INSURANCE COMPANY HUMAN UNDERWRITING PROPERTY AFR
RESOURCES & DEPARTMENT LIFE INSURANCE
OPERATIONS
CHIEF EXEC. OFFICER DIRECTOR SUPERVISOR VP MNG DIRECTOR
CHAD YEARWOOD 5515 STACY PEDERSON 5624 DIRECTOR BRANDY HIGGINS 5627 BRANDICE RHOADES 5544
Shawna English 5523  Joann Whittington 5623 RUTH JACKSON 5606
Board Room 5594  Sheila Wyatt 5534 PROP UNDERWRITING DIRECTOR 5796
Fax 405-218-5514 Fax 405-218-5690 AUTO, CUST Karen Little 5616 MANDY COULTER 5859
CHIEF FIN. OFFICER SERVICE, Davina Craig 5631 Bex Chatman 5796
BERNADETTE AUTREY 5535 ADMINISTRATIVE Beth Gorton 5614  Holly Connolly 5796
Bethany Harmon 5531 SERVICES MANAGER AL Patrick Johnson 5476
ENT. PROG. MNGR. KORY AUTREY 5608 sl lielelyl Bertha Nichols 5615  MAIN AFR LIFE #s
Danielle Black 5408 MANAGER Rosa Rodriguez 5450 405-218-5796
TENA MOYER 5605 Terri Wishon 5692 800-425-9303
Sherri Witt 5620 Fax 405-218-5586
ACCOUNTING AUTO UNDERWRITING
DEPARTMENT Marisa Adams 5617 PROP. PROCESSING
DIRECTOR Tricia Coe 5662 Tina Brasier 5688
CONTROLLER BRANDICE RHOADES 5544 Risha Schwartz 5618 Asia Dunbar 5737
SCOTT BRECHEEN 5553  Ashlie Durham 5750 Dean Garcia 5678
MANAGER Ken Hall 5729 AUTO PROCESSING Karen Sweeden 5673
KIMBERLY JOHNSTON 5532 Dadrian Long 5705 Michelle Edwards 5687
Jana Broaddrick 5538 Kristi Shaffer 5632 RISK & RATE
Debbie Kungu 5543 HELP DESK 5714 Rebecca Taplin 5610 REVIEW
Fax 405-218-5584 SUPERVISOR Toyia Woolfolk 5672
Fax 800-846-1744 JACOB GREER 5788 Fax 800-846-2455 SUPERVISOR
Daniel Manrique 1020 Fax 405-218-5683 DAWN MCPHETRIDGE 5552
Ron Teeter 1021 Lexis James 5568
CLAIMS MAILROOM/POLICY Ira Thomas-Johnson 5649
DEPARTMENT NETWORK/SECURITY ASSEMBLY Tiffany O'Daniel 1017
MANAGER Tracy Knoche 5721 Janelle Tallant 5595
DIRECTOR VILERA WEAVER 5757
KIM TOMLINSON 5412 James Tahchawwickah 5783 OPERATOR/MAIL AGENCY
ASST DIRECTOR Logan Taylor 5877  Tabitha Brimson 1011 RESOURCES
INGRID SADLER 5660 Charlene Moses 5612
PHONE SYSTEM Mesha Hickok 5625
AUTO Todd Rust 5858 Sydney Kovar 5661
LEE LANCASTER 5424 SYSTEMS/APP SERVICE
AUTO PHY DAMAGE Nathan Craddock 5706 DATA REPORTING
AARON SMITH, SUPV 5441 Dexter Ford 5748 SUPERVISOR & PRODUCT
CASUALTY DAVID LANGWELL 5670 DEVELOPMENT
KATIE ELSBERRY, SUPV 5575 SYSTEMS INFRAS.
Kristen Hawkins 5431  Jim Grier 5792 CALL CENTER 5807 Trent Davis 5793
Nancy Orr 5438 Mark Kertzner 5651  Jordan Johnson 5807 Brad Bryant 5411
Kennedy Williams 5752 Blake Shropshire 5877  Carolina Juarez 5807
CLAIMS CUSTOMER 5817  Phil Warner 5744  Terecita Morales 5807
SERVICE 5428  Kristi Wilson 5732 Amanda Morgan 5807
CRAIG ELLIS, SUPV 5735 Elizabeth Rojas 5807
Judy Hanks 5536 Danika Stewart 5807 PRESIDENT
Christian Holcomb 5671 PROPERTY Joanna West 5807 SCOTT BLUBAUGH 5555
Marisa Horse 5697 RESOURCES Bethanie Young 5807 Ashley White 5591
Fax#1 405-218-5482 Fax 405-218-5691 VICE PRESIDENT
Fax 800-950-1560 MANAGER Fax 800-846-4486 TOBY WALLACE
EDUCATION & COMP. 5448 KORY AUTREY 5608 580-371-5587
Dana Standrich 5479 Kaitlyn Bean 5566
Amy Taylor 5533 MAINTENANCE Kennedy Clark 5590
Ben Wheeler Ramon Silva 5518 Cara Comstock 5556
Karli Fuss 5561
PROPERTY SECURITY OFFICER Laci Neumann 5593 HOME OFFICE
MANAGER 5474 Joshua Wiles 5404 Fax 405-218-5589 405-218-5400
BRETT MCGAVOCK Cell 405-482-7359 800-324-7771
FIELD REPS:
PROP. SUPERVISORS 5469 EASTERN GENERAL FAX
DEREK KUEHNI 5449 TREASURY Jim Pilkington 5656 Fax  405-218-5872
KARLA PREWITT 5460 DEPARTMENT 918-830-0017 Fax 800-846-9648
BRANDON SCHULER 5442 WESTERN/OCBA:
MARTHA THIEL MANAGER Katie Whitfield 5597 LOCATION
5888 MICHELLE ROWCH 5541 4400 WILL ROGERS
PROP. STORM TEAM 5460 Tiffany Talley 5529 SECRETARY PARKWAY
BRANDON SCHULER Lizhen Zhao 5596 PAUL JACKSON 5559 OKC, OK 73108
Sterling Dunn 5686 Fax 405-218-5539 Jamie Goodson 5665
Jimmy McCoy 5682 Fax 405-218-5585 PO BOX 24000
Madison Ory 5697 Fax 800-846-3908 OKC, OK 73124
SUBROGATION 5440
JEREMY JOHNSON,SUPV 5751
Leslie Stone 5457 Revised 04/16/2026

Valori Towe



Claims Teams Contact

Claims Service ‘ Adj. # ‘ Phone Email
Craig Ellis (supervisor) 586 405-218-5428 Craig.Ellis@afrmic.com
Marisa Horse 265 405-218-5671 Marisa.Horse@afrmic.com
Christian Holcomb 725 405-218-5536 Christian.Holcomb@afrmic.com
Judy Hanks 592 405-218-5459 Judy.Hanks@afrmic.com
Casualty Adj. # Phone Email
Lee Lancaster (manager) 58 405-218-5424 Lee.Lancaster@afrmic.com
Katie Elsberry (supervisor) 580 405-218-5575 Katie.Elsberry@afrmic.com
Linda Lynch 702 405-218-5578 Linda.Lynch@afrmic.com
Kellie Wilkins 824 405-218-5458 Kellie.Wilkins@afrmic.com
Javier Cazares 813 405-218-5473 Javier.Cazares@afrmic.com
Michele Carlin 739 405-218-5522 Michele.Carlin@afrmic.com
Kandy Gaither 708 405-218-5581 Kandy.Gaither@afrmic.com
Kristen Hawkins (team lead) 556 405-218-5431 Kristen.Hawkins@afrmic.com
Jennifer McKinzie 579 405-218-5576 Jennifer.McKinzie@afrmic.com
Carol Tackett 799 405-218-5890 Carol.Tackett@afrmic.com
Tom Wiewel 829 405-218-5453 Tom.Wiewel@afrmic.com
Lee Lancaster (manager) 58 405-218-5424 Lee.Lancaster@afrmic.com
Katie Elsberry (supervisor) 580 405-218-5575 Katie.Elsberry@afrmic.com
Linda Lynch 702 405-218-5578 Linda.Lynch@afrmic.com
Jennifer McKinzie 579 405-218-5576 Jennifer.McKinzie@afrmic.com
Javier Cazares 813 405-218-5473 Javier.Cazares@afrmic.com
Michele Carlin 739 405-218-5522 Michele.Carlin@afrmic.com
Carol Tackett 799 405-218-5890 Carol.Tackett@afrmic.com
Kristen Hawkins (team lead) 556 405-218-5431 Kristen.Hawkins@afrmic.com
Kellie Wilkins 824 405-218-5458 Kellie.Wilkins@afrmic.com
Kandy Gaither 708 405-218-5581 Kandy.Gaither@afrmic.com
Tom Wiewel 829 405-518-5453 Tom.Wiewel@afrmic.com
Auto Processor
Nancy Orr 165 405-218-5438 Nancy.Orr@afrmic.com
Kennedy Williams 760 405-218-5752 Kennedy.Williams@afrmic.com
Material Damage Adj. # Phone Email
Lee Lancaster (manager) 58 405-218-5424 Lee.Lancaster@afrmic.com
Aaron Smith (supervisor) 56 405-218-5441 Aaron.Smith@afrmic.com
Field
Amy Towe 162 405-218-5477 Amy.Towe@afrmic.com
Erika Loret 776 405-218-5486 Erika.Loret@afrmic.com
Jeffrey Dean 797 405-218-5622 Jeffrey.Dean@afrmic.com
Marshall Lyons 780 405-218-5410 Marshall.Lyons@afrmic.com
Desk
Gary Banter 771 405-218-5845 Gary.Banter@afrmic.com
Paige Olson 824 405-218-5628 Paige.Olson@afrmic.com
Jesus Burrola 742 405-218-5462 Jesus.Burrola@afrmic.com
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Claims Teams Contact

Kristin Self 778 405-218-5577 Kristin.Self@afrmic.com

Krystina Soriano 560 405-218-5436 Krystina.Soriano@afrmic.com
Total Loss

Katie Tyrrell (team lead) 709/57 | 405-218-5487 Katherine.Tyrrell@afrmic.com

Chris Jones 773 405-218-5481 Chris.Jones@afrmic.com

Elena Sparks 795 405-218-5681 Elena.Sparks@afrmic.com

Matthew Howlett 720 405-218-5427 Matthew.Howlett@afrmic.com
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Claims Teams Contact

Property Adj. # Phone Email

Brett McGavock (manager) 706 405-218-5474 Brett.McGavock@afrmic.com
Karla Prewitt (supervisor) 87 405-218-5449 Karla.Prewitt@afrmic.com
Dale Moody 563 405-218-5454 Dale.Moody@afrmic.com
Mitch Milliron 533 405-218-5461 Mitch.Milliron@afrmic.com
Jeremiah Maxwell 817 918-370-5841 jeremiah.maxwell@afrmic.com
Jeremy Martin 701 405-218-5421 Jeremy.Martin@afrmic.com
Ray Boring 821 405-218-5655 Ray.Boring@afrmic.com

Karl Koskinen 779 405-218-5429 Karl.Koskinen@afrmic.com
Sara O’Conner 711 405-218-5602 Sara.0Conner@afrmic.com
Martha Thiel (supervisor) 69 405-218-5442 Martha.Theil@afrmic.com
Allan McFatridge 589 405-218-5633 Allan.McFatridge@afrmic.com
Chad Hester 793 405-218-5463 Chad.Hester@afrmic.com
David Dacus 573 405-218-5475 David.Dacus@afrmic.com
Natalie Tharp 758 405-218-5840 Natalie.Tharp@afrmic.com
David Davis 814 405-218-5542 David.Davis@afrmic.com
Tom Banks 787 405-218-5425 Tom.Banks@afrmic.com
Derek Kuehni (supervisor) 716 405-218-5469 Derek.Kuehni@afrmic.com
Michael Snider 745 405-218-5468 Michael.Snider@afrmic.com
Brandon O’Dell 554 405-218-5444 Brandon.ODell@afrmic.com
Jim Polovich 590 405-218-5580 Jim.Polovich@afrmic.com
John Vang 620 405-218-5480 John.Vang@afrmic.com
Travis Blevins 800 405-218-5437 Travis.Blevins@afrmic.com
Zac Lindley 774 405-218-5467 Zac.Lindley@afrmic.com
Storm - Property Adj. # Phone Email

Brandon Schuler (supervisor) 95 405-218-5460 Brandon.Schuler@afrmic.com
OK Storm Team 721 405-218-5888 OKStormTeam@afrmic.com
Eddie Wade 770 405-218-5420 Eddie.Wade@afrmic.com
Sterling Dunn 833 405-218-5686 Sterling.Dunn@afrmic.com
Tommy Petty 781 405-218-5433 Tommy.Petty@afrmic.com
Jimmy McCoy 834 405-218-5682 Jimmy.McCoy@afrmic.com
Property Processor

Madison Ory 791 405-218-5697 Madison.Ory@afrmic.com
Subrogation Adj. # | Phone Email

Jeremy Johnson (supervisor) 527 405-218-5440 Jeremy.Johnson@afrmic.com
Monica Graham 250 405-218-5465 Monica.Graham@afrmic.com
Valori Towe 120 405-218-5457 Valori.Towe@afrmic.com
Leslie Stone 740 405-218-5751 Leslie.Clark@afrmic.com
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Claims Teams Contact

Directors Adj.# | Phone Email

Kim Tomlinson 24/121 | 405-218-5412 Kim.Tomlinson@afrmic.com
Ingrid Sadler 23/798 | 405-218-5660 Ingrid.Sadler@afrmic.com
Education & Compliance Adj.# | Phone Email

Ben Wheeler 761 405-218-5533 Ben.Wheeler@afrmic.com
Amy Taylor 786 405-218-5479 Amy.Taylor@afrmic.com
Dana Standrich 530 405-218-5448 Dana.Standrich@afrmic.com
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